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Payment/TER Charges related Query

Subject Waiving of TER charges for EOA for institutions having Extended EOA

Description We have been granted Extended EOA upto 2021-22 (copy attached). For institutions having Extended EOA, TER charges for
EOA are waived as per APH 2021-22. But when we have calculated TER charges in the portal, it is showing an amount of
Rs 1,60,000/- as EOA charges which should be zero. Kindly solve our problem and see that the TER charges for EOA is zero
in the portal calculations.

File
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Preview

Status In Progress

Audit Track

Current Status Remarks Attachment Commented by Date

In Progress This grievance is under progress NA Admin 2021-03-27 12:50:54
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